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Job Description
Senior Practitioner (Children's Social Care)

	Service:
	Children's Social Care
	Team:
	Various teams

	Location:
	Across Lancashire
	Post number/s:
	N/A

	Salary
	
	Grade:
	9


	Reports to:
	Team Manager
	Staff responsible for:
	None



	Job Purpose	

	
To contribute to the leadership and development of the team.
Achieving the best outcomes for children and young people in Lancashire.  
Keeping children and young people safe and protected from harm, undertaking social work assessments and direct work with children and families providing the right support at the right time.  
Working with partners to provide a professional social work response and continuously improve the life of all children and young people in Lancashire.


	Accountabilities/Responsibilities

	
	Grade 9 Additional Roles and Responsibilities in addition to Social Work Grade 8

· Support Team Managers by taking on additional tasks which will vary by team/function. 
· Support service development actions in accordance with the current service plan, as directed by managers. 
· Provide specific development support to less experienced staff members as directed. 
· Support to induct, act as a buddy for less experienced members of staff as directed. 
· Support with sharing and promoting good practice, involvement in planning and delivering sessions via practice meetings, whole service meetings, workshops etc as directed by managers. 
· There will be an expectation that Senior Social Worker will be flexible to provide support across the whole service as required. This will be balanced with commitments of managing a caseload.  
· EDT: in the absence of the Duty Manager (e.g. overnight) effectively manage the EDT work trays, triage demand on its service and prioritise each interaction on the basis of the risk to vulnerable adults and children in Lancashire.


All Social Workers Grade 8/9 

· Manage an allocated social work caseload relating to children, young people and families within the locality, including child protection and court work.

· Prepare for, and participate in, planned work relating to court and court orders effectively and within appropriate timescales.

· Undertake assessments in accordance with legislation, policies and procedures; with consideration to both the Framework for Assessment and risk in order to inform analysis and plans

· Identify children in need who may also be in need of protection and effectively safeguard them.

· Assess the needs of children and young people and determine an appropriate level of intervention and service provision, including packages of support for families. Negotiating, coordinating and providing and/or commissioning services as appropriate.

· Gather information for referrals to assist in the determination of whether there is a need for intervention within the continuum of need and a referral recorded with Children's Social Care.

· Ensure the needs and wishes of children are fully addressed in the assessment and planning process and that there is evidence of children and young people's participation.

· Share responsibility for planned intervention and service provision with partners, participating in formal case reviews which will include the full range of statutory meetings and other planned meetings, as necessary. 

· Comply with LCC and service-specific administrative and financial procedures including the maintenance of appropriate and up-to-date records. 

· Liaise with designated line manager and comply with service requirements regarding supervision, undertaking continuous professional development and attendance at formal training.

· Be aware and responsive to the differing needs of all groups within the community.

· Undertake any other duties in relation to this area of work, including membership of the team's duty rota.

· Participate fully in the CAF process and be fully conversant with and work within the Safeguarding procedures and protocols within Lancashire County Council.

· Contribute to the development of social work students.








	Other

	
· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 

· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 

· Safeguarding Commitment
We are committed to protecting and promoting the welfare of children, young people and vulnerable adults. 








Person Specification 
Grade 9 Senior Practitioner (Children's Social Care)


	Qualifications

	· CQSW, Dipsw, Degree in Social Work or equivalent recognised qualification in Social Work 

	· Registration with Social Work England 

	Experience 

	· 3 Years Social work with children and families

· There must be a gap of at least 12 months following the Social Worker completing their ASYE before being appointed as a Senior Practitioner  

	· Post Qualifying Award 1-6 (Desirable)

	· Supervision of Social Work students or less experienced staff 

	Knowledge, Skills and Expectations of a Senior Social Worker in additional to the Grade 8 Social worker role profile 


	Knowledge 

	· Show a clear understanding of our service practice standards, practice models and approaches – and are accountable for their own practice demonstrating these standards, models, and approaches to a high level. 

	· Demonstrate a clear understanding of practice thresholds and how to support and empower children, young people, and families in the least interventionist way possible, whilst knowing when to escalate our intervention.

	· Develop knowledge in one or more specialist areas of practice and take ownership of their Continuous Professional Development.

	· Demonstrate knowledge and application of appropriate legal and policy frameworks and guidance that inform and mandate social work practice. Apply legal reasoning, using professional legal expertise and advice appropriately, recognising where scope for professional judgement exists.

	· Recognise the short and long-term impact of psychological, socio-economic, environmental and physiological factors on people’s lives, considering trauma awareness, taking into account age and development, and how this informs practice. 

	· Understand the value of systemic approaches and how they can be used to work with a person or family in their environment, social context and relationships, and inform my practice and that of others

	· Demonstrate a critical knowledge of the range of theories and models for social work intervention with individuals, families, groups and communities, and the methods derived from them, and have a more specialised understanding of models and approaches most critical to work setting or role.

	· Recognise the contribution and develop application of research and other evidence (eg practice evidence and evidence from experts by experience) to inform and improve my practice.

	· Value and take account of the expertise of service users, carers and professionals and seek their feedback on my practice/role.

	· Confidently apply knowledge and understanding of the opportunities and risks of new technologies, digital resources, online communications, virtual environments and social media in social work.





	Skills

	· Demonstrate expert and effective practice in complex situations to deliver positive outcomes for children and families.

	· Are skilled at developing relationships with children, young people, and families – this means demonstrating the importance of working with, listening to, and actively using their views and opinions to co-produce plans and other work.

	· Assess and manage high levels of risk/safety needs and collaboratively plan to support the wellbeing and positive progression of children, young people, and families.

	· Demonstrate a clear understanding of practice thresholds – supporting and empowering children, young people, and families in the least interventionist way possible, whilst knowing when to escalate our intervention.

	· Model good practice and set expectations for others through a critically reflective approach and the application of social work values. 


	· Be able to gather information quickly and effectively to inform judgement for interventions including in crises, and in response to challenge, or in the absence of complete/sufficient information. 

	· Model and help others with appropriate information sharing. 

	· Model and help others to manage changing circumstances. 

	· Recognise and appropriately manage the authority inherent in your position.

	· Anticipate, assess and manage risk, including in complex cases, and support others to develop risk management skills. 

	· Undertake assessment and planning for safeguarding in complex cases, and help others with safeguarding skills.



	Expectations 

	· Can be autonomous in their role, but also understand service structures developing positive working relationships with a wide range of professionals across hierarchies.

	· Confidently manage the demands of complex case work and are aware that they do not necessarily have a protected caseload. 

	· Play an active role in promoting and disseminating effective practice, mentoring less experienced team members.

	· Support managers to address and resolve barriers to effective social work practice and interventions, including providing feedback on the quality and effectiveness of service provision. 

	· Play an active role in supporting service development work, encourage team cohesion, and supporting the development of colleagues, particularly less experienced team members. 

	· Assist colleagues to develop effective workload and time management skills.

	· Support Team Managers by taking on additional tasks which will vary by team/function. This includes the supervision of students, Grade 6/7 staff, being involved in promoting team development activities and undertaking champion roles for practice specialisms. 

	· Support service development actions in accordance with the current service plan, as directed by managers. 

	· Chair strategy discussions where agreed by a Team Manager.

	· Provide specific development support to less experienced staff members as directed. 

	· Support to induct, act as a buddy for less experienced members of staff as directed. 


	· Support with sharing and promoting good practice, involvement in planning and delivering sessions via practice meetings, whole service meetings, workshops etc as directed by managers. 

	· There will be an expectation that Senior Social Worker will be flexible to provide support across the whole service as required. This will be balanced with commitments of managing a caseload.  

	· Act as Practice Educators and strive to achieve their Stage 2 PE status.

	· Supervision of students and ASYEs.

	· Group supervisions -Team learning/development/reflection. 

	· Actively challenge oppression and discrimination. 




Career Development

In addition to mandatory training and continued professional development; the following specific opportunities will enable Senior Practitioners to be skilled in their leadership roles:

· Motivational Interviewing & Family Safeguarding 
· Frontline Pathway Programme 1
· Lancashire emerging leaders training pathway
· Practice Education (completed to Stage 2) and a commitment to taking students
· All basic and advanced safeguarding training, for example, Radicalisation, Honour based violence, CSE, child development and Family Safeguarding Model.
· Promote opportunities to continue professional development identified within supervision and PDM. 
· Be willing to develop specialist knowledge in identified areas and take on champion roles when identified


	
Knowledge, Skills and Experience for all Social Work Grades 8 and 9
Knowledge of child development

	· Skills in working effectively with children and families in varied and complex circumstances 

	· Written and verbal communication skills 

	· Ability to use basic computer technology 

	· Ability to learn and understand theoretical concepts, legal frameworks and to work within policy and procedure 

	· Ability to value diversity by treating people as individuals, valuing their input and contribution and work across cultures.

	· Ability to work with a varied caseload and to manage timetables and demands 

	· Ability to use supervision positively and to contribute to the performance management process 

	· Ability to work as an effective team member 

	· Ability to respond positively and effectively to children and their families, promoting 'working in partnership' at all times 

	· Ability to work in partnership with other professionals/agencies 

	· Ability to respond positively to training and development opportunities 

	· Knowledge of the cultures and religions of the communities of Lancashire 

	· Good knowledge of relevant legislation 

	· Skills in assessment of children and families and developing packages of support 


	Other essential requirements

	· Commitment to equality and diversity

	· Commitment to health and safety

	· Display the LCC values and behaviours at all times and actively promote them in others

	· This is an essential car user post.  
You will be required to provide a car for use in connection with the duties of this post and must be insured for business use. In certain circumstances consideration may be given to applicants who, as a consequence of a disability, are unable to drive.



	Person Specification Form 

	Job title: Senior Practitioner
	Grade: Grade 9 

	Directorate: Children's Social Care
	Post number:       

	Establishment or team:  

	Requirements 
(based on the job description) 
	Essential (E) or 
desirable (D) 
	To be identified by: application form (AF), 
interview (I), test (T), or 
other (give details) 

	
Qualifications

	
	

	SW, CSS, DipSW or Social Work Degree
	E
	AF/I

	Current Social Work England registration 
	 E
	AF/I 

	 
	 
	 

	
Experience 

	
	

	At least 3 years' experience as a Children's Social Worker
	E 
	AF/I 

	Undertaking complex work with a range of children and families 
	E 
	AF/I 

	Managing a caseload and competing priorities
	E 
	AF/I 

	Work in a Social Services Directorate or other Statutory or Voluntary Agency.
	E
	AF/I 

	Supporting a student or less experienced staff
	E 
	AF/I 

	 
	 
	 

	
Knowledge, skills and abilities 

	 
	 

	[bookmark: _Hlk86139116]Detailed knowledge of the relevant legislation, application and individual accountability. 
	E 
	AF/I/T*

	Experience in assessing and analysing need and risk and planning/ care with children and families 
	E 
	AF/I

	Experience in working effectively with other agencies and professionals.
	E 
	AF/I

	IT literate, experience in using manual and computer systems for record keeping.
	E 
	AF/I

	Negotiating and networking with a range of professionals. 
	E 
	AF/I

	Numerate and able to contribute to the management of budgets and resources.
	E
	AF/I

	Effective organisational skills, able to prioritise and manage a case load and work independently under pressure. 
	E 
	AF/I

	A demonstrable understanding and acceptance of the principles underlying equal opportunities and diversity and a commitment to achieving these. 
	E 
	AF/I/T*

	Excellent written and oral communication skills appropriate to the situation. 
	E 
	AF/I/T*

	[bookmark: _Hlk86139449]A commitment to improving practice standards and personal competencies through continuous professional development and use of supervision and appraisal to improve personal performance. 
	E 
	AF/I/T*

	To have the ability to value diversity and work across cultures. 
	E 
	AF/I

	Experience of informally training and mentoring less experienced staff.  
	D 
	AF/I

	Ability to influence others based on technical or professional expertise.
	E 
	AF/I

	Ability to motivate and support the long-term development of staff.
	E
	AF/I

	Ability to operate with a higher level of independence and decision making.
	E
	AF/I

	
	
	

	*You may be tested on more than one, but not all of these elements as part of the test. The test will be in the form of a pre-prepared presentation to the panel.
	
	

	
Other (including special requirements) 

	 
	 

	1.  Commitment to equality and diversity.
	E 
	I 

	2.  Commitment to health and safety.
	E 
	I 

	3.  The County Council operates a general no smoking policy. 
	 
	 

	4.  This is an essential car user post and the post holder is expected to be able to drive and have a car at their disposal. However, in certain circumstances consideration may be given to applicants who as a consequence of disability are unable to drive. 
Applications may also be considered by those whose ability to drive has been directly affected by the pandemic owing to DVLA delays and difficulties sourcing lessons. However, this is dependent on the needs of the service and decisions are at the discretion of the recruiting manager. It will be a requirement that anyone who is successfully appointed and cannot drive will be expected to pass their test and provide a car in connection with their business duties within their 6-month probationary period.
	E 
	I 
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