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Job Description
Senior Business Intelligence Officer (Education & Children's Services)
Strategy and Transformation Directorate

	Service:
	Business Intelligence
	Team:
	Performance/Data

	Location:
	Agile – primarily home working but with ability to travel to Preston as required.

	Salary range:
	 £36,363 - £40,777
	Grade:
	Grade 8

	Reports to:
	Senior Business Intelligence Manager
	Responsible for staff:
	0



	Job Purpose

	
· The post will be part of the Corporate Business Intelligence service helping develop a more comprehensive approach to the collection, reporting and analysis of data across the County Council.  This includes the ability to report against the existing data sets available to Business Intelligence, along with developing, agreeing and implementing new data provision for, and in partnership with adult services.  

· The post holder will routinely develop reporting infrastructure, deliver performance management information, manage and analyse key data sets across several council services working closely with service managers and the ICT function to ensure data is modelled in the best way for easy and flexible end user use case delivery. This post will work with Adult Social Care services data primarily in relation to the implementation of data reporting systems to facilitate improved performance and activity monitoring, management and evaluation.



	Accountabilities/Responsibilities

	
· Help fulfil the statutory Adults Social Care services reporting requirements.
· Develop and produce data and associated analysis for the Lancashire Adults Social Care and any other associated returns.  
· Produce regular analysis and performance reports against the priorities and the KPIs of the Adults services directorate.
· Develop new data requirements and reporting arrangements with internal and external partners to facilitate improved performance monitoring, management and evaluation.
· Develop and implement new data requirements and reporting arrangements to facilitate improve workforce and activity information flows. 
· Working directly with senior managers, service and system leads to help develop and deliver the council’s Business Intelligence and statutory reporting requirements.
· Develop reporting infrastructures to facilitate analysis of data, and the methodology for capturing data from services and partners.  Including to enable the collection and flow of data in an efficient, coordinated and appropriate way (with regard to GDPR).
· Produce regular analysis and performance reports against performance frameworks and their KPIs to facilitate strategic and operational decision making.
· Collaborate with technical and operational teams to incorporate information into various datasets, and develop reports to monitor performance.
· Quality assure the data being reported and work closely with operational staff and other members of the Business Intelligence Team to improve data quality.
· Lead or participate in relevant internal and external boards, working groups, projects and initiatives, to provide information, analytical advice and insight to teams and/or partners.
· Keep up to date with national and regional data and research developments, and advise on how these could affect the work of the team, the county council and other agencies.
Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 
Health and Safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 
Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.

	Our Values

	We expect all our employees to demonstrate and promote our values:
Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.
Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.
Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.
Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.



                   

Person Specification
Senior Business Intelligence Officer

All the following requirements are essential unless otherwise indicated by *

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

	· Degree qualified (or equivalent) in relevant subject plus several years' experience in a similar role.
OR
Significant vocational experience, demonstrating development through involvement in a series of progressively more demanding relevant roles.
OR
Formal professional qualification within specialism (if applicable).

	Experience 

	· Experience of analysing and interpreting complex information.
· Experience in delivering and analysing statutory reporting requirements.
· Experience of linking analysis and intelligence to produce reports to influence decision making.
· Experience of communicating and presenting complex information in accessible formats suitable for varied audiences.
· Experience of developing dashboards to meet strategic and operational needs using business analytics software with expert knowledge and experience. 
· Experience in developing and utilising benchmarking opportunities/arrangements.
· Experience of working to achieve the highest possible levels of data quality.
· *Experience or working with Adults services information and data.

	

	Essential knowledge, skills & abilities

	· Highly competent analyst who can understand, interpret and present complex information quickly and accurately.

	· Highly numerate, with strong analytical skills and problem-solving capability.
· Knowledge of performance management and evaluations tools, techniques and methodologies.
· Ability to analyse, understand and provide detailed evidence and performance information for a range of audiences and agencies as required.
· Ability to establish and understand the links between different sources of data intelligence and how this impacts performance and outcomes.

· Excellent written and verbal communication skills, with the ability to disseminate complex information to a wide range of audiences in terms of both size and composition. 
· Ability to work independently as well as a member of a team with high levels of motivation and a flexible approach to work.
· Ability to work accurately under pressure of various deadlines.
· Extensive working knowledge of MS Office - Excel, Access, Word, PowerPoint and power BI or transferable skills.
· An understanding of data security and confidentiality issues.


	Other essential requirements

	· Commitment to equality and diversity.

	· Commitment to health and safety.

	· Display the LCC values and behaviours at all times and actively promote them in others.
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