[image: http://intranet.ad.lancscc.net/media/1764/lcc-a4-colour.png]
Job Description
[Family Group conference Co-Ordinator]

	Service:
	Safeguarding Inspection and Audit Service
	Team:
	Family Group Conference and Lifelong Links service. 

	Location:
	County Wide 

	Salary range:
	£36,363- 40,778
	Grade:
	8

	Reports to:
	Danielle Winkley
	Staff responsible for:
	No 



	Job Purpose

	The role of the Co-ordinator is to co-ordinate and facilitate family group conferences which will involve visiting children, families and their identified support network.  The co-ordinator will be dynamic, organised and self-motivated with experience and passion to help empower children and families to plan and make positive changes. Family Group Conference promotes children remaining within their own families and community. You will be required to facilitate  meetings which are child and family led with some professionals in attendance as agreed with the family. 
The co-ordinator role also undertakes Lifelong links. This involves working with children, young people and care leavers to find connections and promote lasting relationships that offer stability and security. The role involves working directly with children using tools such as mobility mapping, circles and genograms and timelines.  


	Accountabilities/Responsibilities

	
	· To ensure the FGC and Lifelong Links model adheres to the Family Rights Group (FRG) 'Family Group Conference and Lifelong links accredited standards. 
· To assist in the continued development of Lancashire's Family Group Conference and Lifelong links Service. 
· Receive referrals for children and families who require Family Group Conference and Lifelong links support. 
· Co-ordinate and facilitate Family Group Conferences so that empowered families can be involved in safe decision making and planning for their children.
· To connect with children, family members and significant others to outline the Family Group Conference process, provide information and literature, negotiate attendance and support involvement before, during and after the meeting. 
· To work with children , young people and care leavers using mobilty mapping , timelines , genograms and circles as part of the Lifelong links offer. 
· To work innovately with children and young people to create solutions for FGC and LL support. 
· Maintaining children's records with relevant information relating to their family or lifelong links plan. 
· To co-produce plans with children and young people ensuring they are central to decision making. 
· Working with extended family networks to create solutions that safeguard children and young people. 
· To work in partnership with Children’s Services, Children & Family Wellbeing Service and other agencies, e.g., Advocacy Service, Children's Rights, to make specific and suitable arrangements for families to prepare the child, and other family members if appropriate, for their meeting.
· To ensure the protection of children by adhering to LCC safeguarding policies and procedures.
· Any other duties appropriate to the post as may be requested. 
· To ensure that health and safety responsibilities are carried out in accordance with LCC's Health & Safety policy and procedures.
· To undertake training and development in line with personal development and LCC policy and procedures. 




	Other

	
· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 

· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 

· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.



	Our Values

	
We expect all our employees to demonstrate and promote our values:

· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.

· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.

· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.

· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.




Person Specification
[Family Group Conference and Lifelong links Co-Ordinator]

All the following requirements are essential unless otherwise indicated by *

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

	· *FGC / LL  Qualification / training 

	· A relevant qualification such as Social Work/ child care / Education/ Community work at Level 3 or above.          ( essential) 

	Experience 

	· To have delivered FGC process as part of the wider delivery of Children and Young People's Services. 

	· *To have coordinated and facilitated an FGC. 

	· To have worked independently and within agreed time constraints. 

	· *To be able to demonstrate a commitment to the Family Group Conference model of practice, and a knowledge and commitment to a solution focused approach. 

	· To be able to evidence effective management of handling conflict situations. 
· To have the experience of facilitating/negotiation/mediation with individuals and groups. 
· To have direct experience of suporting families at times when they are distressed, angry, anxious, upset. 

	· Experience of working within a children's service.  
· Direct experience of family work and be able to demonstrate an understanding of family dynamics.
· Direct experience of children and young peoples participation.  
· To be able to provide examples of promoting the welfare of children, young people and vulnerable adults.  
· A commitment to anti-discriminatory practices in employment and service provision. 
· To have had experience in working in a partnership with other professionals and using a pro active approach with families 

	

	

	Essential knowledge, skills & abilities

	· Knowledge of the Children Act and other relevant legislation. 
· Knowledge of child development  
· Ability to support families using a strengths based approach  
· High level of computer literacy  
· Commitment to empowerment and respect for children and families. 
· Understanding of the needs of socially excluded and vulnerable children and their families. 
· Commitment to embedding innovative ways of working. 
· Knowledge of child protection/safeguarding issues. 
· Understanding of continuum of need   
· Excellent communication , listening ,  liaison and negotiation skills.  

	

	

	

	Other essential requirements

	· Commitment to equality and diversity.

	· Commitment to health and safety.
· Ability to work flexible hours in line with the needs of families including some evenings. 

	· Display the LCC values and behaviours at all times and actively promote them in others.

	· This is an essential car user post  
You will be required to provide a car for use in connection with the duties of this post and must be insured for business use. In certain circumstances consideration may be given to applicants who, as a consequence of a disability, are unable to drive
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