Lancashire County Council

Role Profile

Assistant Cook - Support Roles
	Purpose

To carry out a number of tasks in support of, or the delivery of, the service.  

	Scope of Work

	Role holders will undertake a number of routine procedures and use associated tools and equipment.  Some personal initiative may be required.   



	Accountabilities/Responsibilities

	· Observes personal duty of care in relation to service users or equipment or resources used in the course of work.

· Role holders may be required to make minor decisions by selecting from a choice of options or by identifying straightforward solutions to simple problems.

· Role holders may be required to determine the sequence and timing of own job or that of others.

· Personal care tasks, such as bathing, toileting and feeding clients or accompanying passengers who have known medical and / or behavioural conditions.  


	Skills, knowledge and experience

	· Little, or no, prior experience is required.  Role holders will need to gain an understanding of a limited number of routine procedures that could be gained through a short induction period or on the job training or instruction. 

· Ability to work as a member of a team.
· Role holders will either need previous relevant experience or specific training in the job tasks.    



	Performance Indicators

	· Completion of tasks to required standards and deadlines.


Accountabilities/Responsibilities:

1)
To prepare, cook and serve food and beverages according to the service specification.

2)
To operate catering equipment and machinery as required after appropriate instruction.

3)
To undertake clearing and cleaning duties within the kitchen and dining areas as required

4)
To assist the Unit Manager in allocating tasks and supervising the kitchen team

5)
To deputise for the Unit Manager in their absence

6)
To communicate with all customers in a friendly and caring manner

7)
To attend meetings and training sessions as required.

8)
In addition to the duties outlined above, all employees are required to take care of their own and other people’s health and safety.  

QUALIFICATONS AND EXERIENCE

Appropriate level of numeracy, literacy, and communication skills to perform the duties required of the post.  Catering experience preferred, but not essential, (City & Guilds 706/1 and 706/2 or NVQ equivalent an advantage) 

