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Job Description
Social Care Support Officer  

	Service:
	Adult Services
	Team:
	Adult Social Care Teams

	Location:
	Countywide

	Salary range:
	£29,071 - £33,119 per annum 
	Grade:
	6

	Reports to:
	Team Manager
	Staff responsible for:
	n/a



	Our purpose in Adults Health and Wellbeing

	At Lancashire County Council, our purpose in Adults Health and Wellbeing is to work alongside people to live better lives. At the heart of this is a commitment to upholding people’s rights, listening to what matters, and building on strengths, relationships and communities so people can live with as much independence, choice and control as possible.
Guided by our Living Better Lives in Lancashire vision, we start with understanding what a good life looks like for each person, not just services. We recognise what is already strong and work together to find the right support at the right time. Everyone who works in Adults Health and Wellbeing shares a commitment to respectful, lawful and strengths-based practice that helps people stay connected, safe and in control of their own lives.

	About your role

	Social Care Support Officers work across a range of teams and services in Adults Health and Wellbeing, including neighbourhoods, hospital and specialist settings. You will work with people with a wide range of experiences, strengths and support needs, in partnership with them, their families, carers and others important in their lives.
In this role, you play a key part in understanding what is important to people, recognising strengths and supporting people to identify what might help, what needs to change and what they want to achieve so they can live a life that makes sense to them. This includes completing Care Act assessments and reviews and working alongside people to agree and put in place personalised, strengths-based plans that meet their care and support needs.
You will work as part of a wider team, alongside colleagues, health partners and other services, to provide joined-up support. Your role includes supporting people at different points in their lives, including times of change, recovery and transition. Through your day-to-day work, you will support people to stay independent, regain skills where needed and remain safe, while recognising rights, choice and control.


	What this means for you in practice: 

	In this role, you will:
· Work within the Care Act, other relevant legislation, and Lancashire County Council policies and practice guidance, and alongside colleagues, partners, carers and families so support is coordinated, consistent and focused on what will make a difference in people’s lives.
· Undertake Care Act assessments and reviews appropriate to your role, working alongside a qualified practitioner where needed. Work in a strengths-based way by building on what is working well and what people can do to meet care and support needs. 
· Support independence through practical solutions by assessing daily living skills and, where trained, providing equipment or arranging short-term support that helps people remain independent and reduces the need for more formal services.
· Support people to build plans that help them stay independent, regain skills and remain safe by listening and understanding what is important to them and helping them stay connected to their local community, relationships and everyday routines. This includes using digital options, technology-enabled care and online resources.
· Keep up to date with what is available locally, including using the Council’s service finder and building connections with community organisations, partners and services. Share knowledge, information and practical solutions so people can make the most of local support and opportunities.
· Support people through change, recovery and transition by working alongside health and other partners, including during hospital discharge, to help people return home safely wherever possible and appropriate, with support that promotes recovery, independence and wellbeing.
· Use resources creatively and responsibly by supporting the use of personal budgets and other options in flexible and practical ways that help meet needs and support people to live a life that feels right to them.
· Keep clear and meaningful records by capturing conversations, decisions and actions in a way that is accurate, proportionate and relevant, using Liquidlogic Adults’ System (LAS) and other ICT systems to support good practice.
· Take responsibility for your day-to-day work by managing and prioritising your work with support, understanding what needs to happen and when, and knowing when to seek advice or escalate concerns. 
· Communicate clearly and build strong relationships with people, carers, colleagues and partners so information is shared, risks are understood and decisions are clear.
· Be part of a team that learns and improves by working closely with colleagues, managers, partners and other services to provide joined-up, holistic support. Share ideas, support others to develop and use your experience to improve how we work and the support people receive.
· Keep learning, building your skills and looking after your wellbeing by taking part in regular supervision, appraisal and training. Use this time to reflect on your work, talk through situations and develop your practice, building your confidence, resilience and decision-making so you can provide safe, consistent and high-quality support.
· Look after your wellbeing by recognising the demands of the role and using the support available, including the Employee Support Service, so you are able to work safely and continue to develop in your role.
· Be part of a responsive service. Respond to changes and urgent situations by taking part in duty arrangements, working flexibly and acting on urgent needs in a timely way, knowing when to take action and when to seek support. 
The post holder is expected to carry out their duties and responsibilities in accordance with the County Council’s Policies and Procedures and the Directorate’s Statement of Principles and Standards of Conduct.

	Social Care Support Officer (Sensory Impairment)

	· Work with people who have sensory needs for example people who are deafblind, deaf or have hearing impairments by recognising and responding to their communication needs, particularly where people may need additional support to understand situations, express what matters or stay safe. Work alongside people, those important to them and other services to ensure needs are identified and met in a way that is accessible, personalised and in line with legislation.	Comment by Soros, Jon: Added in people with sensory needs for example who are deafblind. As I wasn't sure why were only concentrating on people who are deaf or had a hearing impairment here. Particularly when the carer distinguishes the need to support people who are deafblind
· 

	Other

	Equality, diversity and inclusion. We are committed to working in a way that is fair, respectful and inclusive. This means recognising and valuing difference, making sure people are treated with dignity, and ensuring that everyone has equal access to support. In your role, you are expected to reflect this in your day-to-day practice by working in a way that is inclusive, challenges inequality and supports people to be heard and involved.

Health and safety. You are responsible for your own health and safety, and for supporting the safety of others in your day-to-day work. This includes working in line with health and safety guidance, recognising risks and taking appropriate action to keep yourself, colleagues and the people you support safe.

Working with people. We place people at the centre of everything we do. We start with what matters, work alongside people and those important to them, and focus on strengths, independence and choice. In your role, you are expected to listen to understand what matters to people and their needs, working in a way that supports people to live the life they want, with the right support at the right time.

	Our Values

	We expect all our employees to demonstrate and promote our values:

Supportive
We work in a way that is supportive of people and each other. This means recognising strengths, valuing everyone’s contribution and working together to make a positive difference so people and communities can thrive.

Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting people at the heart of our thinking, and being ambitious and focused on making a positive difference to people’s lives.

Respectful
We treat people, colleagues and partners with respect, listening carefully, showing empathy and valuing different perspectives and experiences. We are open, honest and fair in the way we work with others.

Collaborative
We work alongside colleagues, partners, people and those important to them, listening and learning from each other. By building strong relationships and shared understanding, we make sure support is joined up and focused on what matters.




Person Specification
Social Care Support Officer-Grade 6

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

	Essential
· GCSE Grade C (or equivalent) in four subjects, including English and Maths. In exceptional circumstances, relevant experience and competence gained through previous employment may be considered equivalent.
Desirable
· Qualification in Social Care, Deaf Studies, BSL or a related subject.
· Knowledge of Adult Social Care legislation.

	

	Your experience 

	Essential
· Experience of working in an organisation providing care, health or similar services.
Desirable
· Experience of working with people with sensory needs. 
· Ability to have strengths-based conversations that explore what is important to people, recognise strengths and identify care and support needs.

	Knowledge, skills & abilities

	Essential 
· Ability to contribute to strengths-based assessments, reviews and support planning that recognise strengths and respond to care and support needs
· Good communication skills
· Ability to work within a team 
· IT literate, experience in using manual and computer systems for record keeping
· Numerate and able to use resources effectively and appropriately to help meet care and support needs
· To value diversity and work across culture
· Ability to liaise with other agencies and co-ordinate services 
· Ability to communicate with empathy and sensitivity, particularly when supporting people and families through difficult situations
Desirable 
· Knowledge of the cultures and religions of the communities of Lancashire, and an understanding of the diverse needs of the population
· Have an understanding of the range of support options available to meet care and support needs and support independence


	Other essential requirements

	· Commitment to equality and diversity.
· Commitment to health and safety.
· Work in line with Lancashire County Council values by showing these in your day-to-day practice and supporting others to do the same.
· This is an essential car user post. You must have access to a car for work purposes and be insured for business use. Reasonable consideration may be given where an applicant is unable to drive because of a disability.
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