
Job Description
Technical Support Officer – Biological Heritage Sites

	Service:
	Environment
	Location:
	County Hall, Preston

	Salary range:
	£25,989 - £28,142
	Grade:
	5

	Reports to:
	Principal Natural Environment Officer (Ecology)
	Staff responsible for:
	None



	Job Purpose

	Lancashire County Council (LCC) is recruiting a Technical Support Officer to work primarily on the Biological Heritage Site (BHS) (Lancashire's county wildlife sites) system and support the work the BHS Ecologists.  
In 1993, Lancashire launched a pioneering approach to identify and help protect non-statutory local wildlife sites by establishing the Biological Heritage Sites (BHS) system, which currently identifies 1,231 sites across the county.  The system was developed in partnership with Lancashire Wildlife Trust and Natural England. 
The post lies within a team which also operates the Lancashire Environment Record Network (LERN). LERN is the local environmental records centre for Lancashire.  We collect, collate, manage and disseminate information relating to the natural environment of Lancashire: its habitats, species and protected areas.  We provide environmental evidence to inform decision making by the County, District and Unitary councils of Greater Lancashire, as well as supporting the work of voluntary sector environmental and community bodies. 
Lancashire County Council is the Responsible Authority for the Lancashire Local Nature Recovery Strategy (LNRS) and the wider team includes LNRS staff, as well as Ecologists providing advice to LCC Development Management planning officers and working on LCC projects, and the Treescapes team working to coordinate urban and rural tree planting and woodland creation.    
Biological Heritage Sites and LERN play a vital role in nature conservation and recovery within Lancashire.  We make a significant contribution towards the council's Environment Act duties, including delivery of the Lancashire Local Nature Recovery Strategy (LNRS).    
The Biological Heritage Site team maintains and updates the BHS system, undertakes a rolling programme of site surveys, offers land management advice and advice on potential grants and support available for the positive management of sites.  We work with a wide range of organisations and individuals.    

This role is an exciting opportunity to make a significant contribution to the conservation, protection and enhancement of Lancashire's biodiversity whilst utilising and developing your administration, data management and people skills, and gaining understanding and experience in a broad range of ecological practices, land management principals and stakeholder engagement. 

The successful candidate will have excellent data management (including GIS) skills.  Organised, self-motivated and methodical, you will possess good communication and people skills and have a keen eye for detail.  You will have a familiarity with the principles and interest in nature conservation and recovery, ecology, conservation land management and/or nature friendly farming.

The post will be based in County Hall, Preston. However, Lancashire County Council operates a flexible working policy.


	Accountabilities/Responsibilities

	
[bookmark: _Hlk96086380]The post will primarily be undertaking and delivering work relating to the Biological Heritage Site (BHS) system but may also be required to provide technical support work for Lancashire Environment Record Network (LERN).  This will include:
	· Providing technical support for the work of the BHS ecologists. 
· Identifying and contacting landowners/managers to update the BHS records, obtain site access permission and arrange ecologist site visits.
· Responding to general enquiries about BHSs from landowners, members of the public and partner organisations etc, and logging and circulating more complex enquiries for a technical response by the ecologists. 
· Planning the yearly ecological survey timetable, organising individual site surveys for ecologists, and maintaining a support service for the ecologists working in remote field locations as required.
· Undertaking administrative duties to update and maintain the BHS system, including utilising Geographic Information Systems and appropriate standard and bespoke software. 
· Liaising with and providing a BHS point of contact for landowners/managers, partner organisations, the public and other interested parties. 
· Supporting the work of the team and BHS Partnership: including arranging meetings, collating and circulating documentation, maintaining a record of decisions/actions and updating the BHS register.
· Compiling and processing information and data from partner organisations regarding site management, maintaining a record of BHSs in positive conservation management and assisting with reporting. 
· Compiling existing ecological data relating to sites from multiple sources, including data from both electronic and non-electronic sources, and through direct contact with partner organisations and the voluntary sector natural history community.
· Assisting in compiling and circulating ecological reports.




	Other

	
· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 

· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 

· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.



	Our Values

	
We expect all our employees to demonstrate and promote our values:

· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.

· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.

· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.

· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.




	

Person Specification
Technical Support Officer – Biological Heritage Sites

All the following requirements are essential unless otherwise indicated by *

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

		· Possession of, or the ability to demonstrate the capability to gain, relevant qualifications or equivalent. 


· 

	Experience 

	· Previous relevant experience or the ability to demonstrate the competence to carry out the job.  

	Essential knowledge, skills & abilities

	· Excellent organisational and time management skills.  Ability to prioritise your own workload and deliver on agreed deadlines, goals and performance targets.

· Excellent data management skills, including experience in following a defined procedure.

· Proficiency in Microsoft 365 applications (e.g. Word, Excel, Outlook, Access, Teams, PowerPoint, Forms). 

· Experience / understanding of Geographical Information Systems (GIS) and their application (preferably ArcGIS Pro or QGIS).

· A systematic approach to tasks and an accurate and methodical approach to good record keeping skills. 

· Attention to detail and an understanding of the importance of responsible handling, management, and verification of both environmental and personal data (including GDPR compliance).  

· Good written and verbal communication and interpersonal skills, with the ability to communicate well and professionally with a range of people from different backgrounds and to present information in a clear and concise manner.

· Ability to read and interpret spatial information such as paper and digital mapping and a familiarity with British National Grid system.

· Commitment and ability to contribute effectively to the work of a team.

· Self-motivated and able to work without close supervision and on own initiative but recognise when to seek advice from colleagues.

· Familiarity with the principles and interest in nature conservation and recovery, ecology, habitat surveys, biological recording, conservation land management, and/or nature friendly farming.


	Other essential requirements

	· Commitment to equality and diversity.

	· Commitment to health and safety.

	· Display the LCC values and behaviours at all times and actively promote them in others.

	






















