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Job Description

	Service:
	Safeguarding, Inspection and Audit Service

	Team:
	LADO (Local Authority Designated Officer)

	Location:
	The permanent office base will be Lancashire House in Accrington. 

	Salary range:
	SCP 35 – 40
	Grade: 
	10

	Reports to:
	LADO Team Manager
	Staff responsible for:
	None



	Job purpose and scope

	
Ensure the management and oversight of individual cases; provide advice and guidance to employers and voluntary organisations; liaising with the police and monitoring the progress of cases to ensure that they are dealt with as quickly and consistently as possible through the use of a fair and thorough process. 




	Performance Indicators

	· Quality of advice/service against legal, safety and best practice standards
· Adherence to internal/external quality standards where applicable 
· Adherence to policies and procedures 
· Accuracy and timeliness of information recording and processing 



	Accountabilities/Responsibilities

	· The key element of the post is being responsible for and managing allegations of abuse against those who work with children.
· Actively participate in a confident learning culture which promotes evidence and research-based practice, supported by effective supervision and appraisal across the post holder's areas of responsibility. 
· Develop and promote good working relationships with partners and relevant agencies, supporting decision making, problem solving, resolving professional disagreements etc.
· Keep abreast of developments in national policy, guidance and research, to ensure that professional safeguarding practice across all agencies is contemporary. 
· Develop and maintain a substantial body of up-to-date knowledge of specialist areas and detailed generalist knowledge across a wide spectrum of related fields



	Other

	· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 
· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 
· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.

· Safeguarding Commitment
We are committed to protecting and promoting the welfare of children, young people and vulnerable adults.
· Skills Pledge
We are committed to developing the skills of our workforce. All employees will be supported to work towards a level 2 qualification in literacy and numeracy if they do not have one already.



	Our Values

	We expect all our employees to demonstrate and promote our values:
· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.
· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.
· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.
· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.



	

Person Specification

All the following requirements are essential unless otherwise indicated by *
Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).
  Please note – (A) will be assessed on the application form and (I) will be assessed in the interview.
	Qualifications

	· Professional Social Work Qualification (Dip SW, BS/MA) or equivalent (A) (I)
· Post qualifying award or evidence of significant CPD (A) (I)
· Current and maintenance of registration with Social Work England (A) (I)


	Experience, essential knowledge, skills and abilities 

	· Substantial post qualification experience in work with children and families with significant demonstrable experience in a statutory child care agency.(3 years +) (A) (I)

· Comprehensive knowledge and understanding of Key legislation and guidance; Working Together to Safeguard Children, Keeping Children Safe in Education, Children Act 1989 and 2004.(A) (I)

· Substantial knowledge and critical awareness of current practice issues, regulations and guidance relating to: i) Child protection and ii) Looked after children (A) (I)

· Experience and ability to chair complex inter-agency meetings in order to gather information, identify risks and progress the management of individual cases; including Management of Allegation Meetings (A) (I).

· Knowledge of conducting and/or managing investigations into allegations against staff or volunteers in a paid or unpaid capacity including foster carers, including investigations into non-recent allegations of abuse. (A) (I)

· Ability to challenge poor practice as appropriate and to facilitate sound decision there are opposing and conflicting views. (A) (I)

· Demonstrable skills and ability to work under pressure to provide complex risk assessment and risk management relating to allegations against those in a position of trust in any role with children and keeping children safe in education. (A) (I)

· Ability to set the highest possible service standards for work quality, adherence to deadlines and procedural requirements. (A) (I)

· Excellent interpersonal and communication skills, written and verbal. (A) (I)

· Knowledge about the roles and responsibilities of key partners (i.e. schools, Police, Children’s Social Care Services) in the context of managing allegations against adults who work with children (A) (I)

· Basic knowledge around HR / employment issues in this context (A) (I)

· An ability and willingness to liaise with and, where necessary, to challenge Senior Managers from partner agencies, constructively, objectively and in accordance with relevant policies and procedures (A) (I)

· Ability to provide clear advice, information and guidance, and to record this appropriately (A) (I)

· To have knowledge of the cultures and religions of the communities of Lancashire.(A) (I)


	Other essential requirements

	· Commitment to equality and diversity.

	· Commitment to health and safety.

	· Display the LCC values and behaviours at all times and actively promote them in others.

	· This is an essential car user post  
You will be required to provide a car for use in connection with the duties of this post and must be insured for business use. In certain circumstances consideration may be given to applicants who, as a consequence of a disability, are unable to drive
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