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Combined Role Profile & Job Description
Early Years Project Officer – Quality & Outcomes
Grade Profile – Technical/Professional – (Grade 8) 
Applies to all technical/professional posts at Grade 8

	Service:
	Education Improvement Service 0-11
	Team:
	Early Years

	Location:
	County Hall Preston


	Salary range:
	SCP 25-30
£36,363 to £40,777 pro-rata
	Grade:
	8

	Purpose: 
· To provide post-registration support and guidance to the early years childcare sector across Lancashire to ensure availability of high quality provision and strong EYFS outcomes for children.
· To provide pre-registration support and guidance for the development and creation of new high quality childminder places across Lancashire.
· Technical specialists who are highly experienced practitioners within a professional area (e.g. Legal, Engineering, HR, Social Work). As entrant levels to professional disciplines, they have a workload requiring the application of both applied and theoretical knowledge.

	Scope of Work

	· Roles are typically reactive and working within clearly established service and professional guidelines. Roles will need to apply judgment and analysis to identify alternative solutions to a variety of routine situations. They will need to be proficient in delivering all routine aspects of the job but will be increasingly involved in non-routine work e.g. supporting less experienced staff or taking part in project work with more senior members of staff. Communication skills are important as role holders will be interacting with internal and external customers regularly.

	Accountabilities/Responsibilities

	· Select appropriate procedures to independently carry out more complex technical tasks of an increasingly higher risk nature (e.g. designs, inspections, assessments, analyses) to produce the required technical output (e.g. identification of customer need, implementation or routine service processes) 
· Undertake specialized technical and analytical support activities to assist professional colleagues in delivering more complex services
· Collate and analyse technical data from a variety of sources and interpret findings for review by more senior colleagues. May include producing ad hoc reports or project work. 
· Provide information, advice and guidance to customers by interpreting established procedures, using technical experience and by applying best practice within the field. 
· Provide on the job training, mentoring and guidance to less experienced members of staff to ensure they are able to develop the necessary skills to deliver in their role. 
· Regularly communicate with other agencies and service providers to share information, build working relationship and to ensure joined up service provision.
· Suggest improvements to current working methods to contribute to improvements in service delivery

	Skills, Knowledge and Experience

	· Recognised vocational or professional qualification plus broad experience in area of expertise. May be working towards a professional qualification or be of graduate entry level with sound practical experience. 
· Detailed knowledge of own service area and relevant working systems, equipment and/or IT software, plus an awareness of council policies and services related to the role. 
· Analytical skills and problem-serving capability. 
· Ability to informally train and mentor less experienced staff. 
· Ability to influence others based on technical or professional expertise. 
· Ability to build and maintain effective networks and relationships.
· In addition to the skills knowledge and experience described above, you may be required to undertake a lower graded role as appropriate.

	Performance Indicators

	· Quality of own work against legal, safety and best practice standards
· Adherence to internal/external quality standards if applicable.
· Adherence to policies and procedures.
· Accuracy and timeliness of information recording and processing.
· Customer and stakeholder feedback






























Operational Context Form: 
Early Years Project Officer – Quality & Outcomes – Grade 8
	Job Purpose
· To provide post-registration support and guidance to the early years childcare sector across Lancashire to ensure availability of high quality provision and strong EYFS outcomes for children.
· To provide pre-registration support and guidance for the development and creation of new high quality childminder places across Lancashire.

	Accountabilities/Responsibilities
· Plan and deliver training and support to the early years settings, including safeguarding training, to ensure high quality provision and strong EYFS outcomes for children.
· Implement agreed strategies and plans that help to support high quality provision and good or better inspection outcomes.
· Undertake a support and challenge role with early years settings to ensure the delivery of high quality provision and strong EYFS outcomes for children.
· Provide advice and guidance to early years settings on quality and best practice, ensuring they meet legislative and regulatory requirements.
· Support early years settings to develop effective self-evaluation practices
· Develop and deliver project work to meet local and national priorities associated with high quality provision and strong EYFS outcomes for children. 
· Undertake specific site visits to early years settings in developing best EYFS practice.
· Provide post-registration support to ensure early years settings are ready for their first Ofsted inspection. 
· Support early years settings to resolve more complex and technical challenges.
· Deliver, plan and write training courses to meet the needs of the early years sector across Lancashire.
· Support the development and creation of new high quality childminder places across Lancashire, to ensure they meet legislative and regulatory requirements and are ready for their registration visit, including delivery of briefing sessions for prospective childminders.
· Work as part of a collaborative team to develop and enhance the Early Years Professional Development Centre

	Additional supporting information – specific to this post.

	· In addition to the above, other duties at the same responsibility level may be interchanged with/added to this list at any time
· Provide support to the Quality Childcare Team Leader as required in the delivery of service priorities
· Working flexibility including evening or weekends on occasions

	
· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 

· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 

· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.

· Safeguarding Commitment
We are committed to protecting and promoting the welfare of children, young people and vulnerable adults

	Our Values

	We expect all our employees to demonstrate and promote our values:

· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.

· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.

· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.

· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.

	Date: September 2026



	
















Person Specification Grade 8 – Technical/Professional
Early Years Project Officer – Quality & Outcomes
 
Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Post Title: Part Time Early Years Project Officer – Quality & Outcomes (14.8hrs per week/2days)
	Grade:8

	Directorate: Education Improvement Service 0-11
	Post Number: F-526-0004



	Establishment/Team: Early Years

	Requirements
	Essential (E) 
or 
Desirable (D)
	To be identified by:
Application Form (A)
Interview (E)
Test (T)

	Qualifications

	Recognised vocational qualification plus broad experience in area of expertise (e.g.NVQ3 or equivalent in childcare) 
OR
Working towards a professional qualification with sound practical experience
OR Graduate entry level with sound practical experience 
OR Technical training through experience in area of expertise 
	E
	E

	Experience

	Significant experience of working within an early years education or childcare field
	E
	A/I

	Supporting the management, monitoring and evaluation of projects
	E
	A/I

	Relevant experience of working in partnership with or supporting maintained, private or voluntary sector childcare providers
	E
	A/I

	Experience of working in partnership with a variety of agencies
	E
	A/I

	Use of reflective practice to inform self-evaluation systems
	D
	A/I

	Experience of directing and overseeing the work of others
	E
	A/I

	Experience of working independently with relevant specialised systems, equipment and/or IT software
	E
	A/I

	Experience of developing and delivering training 
	D
	A/I

	Knowledge, skills & abilities
	

	Knowledge of  current childcare legislation
	E
	A/I

	Knowledge of Ofsted Childcare Registration processes and EYFS
	E
	A/I

	Knowledge of child development
	E
	A/I

	Up to date knowledge of national initiatives and legislation impacting on children and young people
	E
	A/I

	Detailed knowledge of own service area and relevant working systems, equipment and/or IT software, plus an awareness of council policies and services related to the role 
	E
	A/I

	Analytical skills and problem solving capability
	E
	A/I

	Ability to informally train and mentor others  
	E
	A/I

	Ability to influence others based on technical or professional expertise
	E
	A/I

	Ability to build and maintain effective networks and relationships
	E
	A/I

	Other essential requirements

	Commitment to equality and diversity.
	E
	A/I

	Commitment to health and safety.
	
	

	Display the LCC values and behaviours at all times and actively promote them in others.
	E
	A/I

	Commitment to Child Protection.
	E
	A/I

	This is an essential car user post. You will be required to provide a car for use in connection with the duties of this post and must be insured for business use. In certain circumstances consideration may be given to applicants who, as a consequence of a disability, are unable to drive
	E
	A/I

	Date: September 2024
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