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Job Description
Social Worker   

	Service:
	Adult Services
	Team:
	Adult Social Care Teams

	Location:
	Countywide

	Salary range:
	£36,363 - £40,777 (subject to pay award pending)
	Grade:
	8

	Reports to:
	Team Manager
	Staff responsible for:
	



	Our purpose in Adults Health and Wellbeing 

	At Lancashire County Council, our purpose in Adults Health and Wellbeing is to work alongside people to live better lives. At the heart of this is a commitment to upholding people’s rights, listening to what matters, and building on strengths, relationships and communities so people can live with as much independence, choice and control as possible.
Guided by our Living Better Lives in Lancashire vision, we start with understanding what a good life looks like for each person, not just services. We recognise what is already strong and work together to find the right support at the right time. Everyone who works in Adults Health and Wellbeing shares a commitment to respectful, lawful and strengths-based practice that helps people stay connected, safe and in control of their own lives.

	About your role

	Social Workers work across a range of multidisciplinary teams and services within Adults Health and Wellbeing. This includes Neighbourhoods, Adult Mental Health, Learning Disability and Autism, Older People and Physical Disability, Hospital Social Work, Adult Safeguarding, Sensory Impairment and Young Adult Teams. 

In this role, you will work with people with a wide range of experiences, strengths and care and support needs, in partnership with them, their families, carers and others who are important in their lives. You will take time to understand what matters to people, build on their strengths and use your professional judgement to understand care and support needs, balancing rights, risks and responsibilities to make lawful and proportionate decisions.
This includes undertaking Care Act assessments, reviews, safeguarding responsibilities, work under the Mental Capacity Act and direct work with people and carers. You will often work with people whose circumstances may involve increased risk, safeguarding concerns, mental capacity considerations or differing views about how best to support someone. In these situations, you will work with people and those important to them to agree a lawful and proportionate way forward, balancing safety, wellbeing, rights, choice and control while helping people stay connected to the people, places and opportunities that matter to them.
You will work as part of a wider team, alongside colleagues, health partners and other services, to provide joined-up support. Through your day-to-day work, you will contribute to high-quality social work practice, support learning within the team and help improve how we work with people.



	What this means in practice

	In this role, you will:
· Work within the Care Act, Mental Capacity Act, safeguarding legislation, Social Work England professional standards, and Lancashire County Council policies and practice guidance, using these to guide lawful, ethical and accountable practice.
· Undertake strengths-based Care Act assessments, reviews and support planning with people, carers and partner organisations, to understand what matters, recognise strengths, identify care and support needs and agree personalised plans that help people live the life they want and stay connected to the people, places and communities that matter to them.
· Use professional social work judgement to bring together information, consider different perspectives and balance rights, risks, strengths and responsibilities, making lawful and proportionate decisions.
· Work alongside people whose situations require skilled assessment, planning or intervention, including where there are safeguarding concerns, mental capacity considerations, increased risk or differing views about support arrangements.
· Work within the principles of Making Safeguarding Personal by supporting people to be involved in decisions about their safety and wellbeing, while balancing rights, choice, control and protection from abuse or neglect.
· Undertake mental capacity work within the remit of the role, supporting people to make their own decisions wherever possible and ensuring that decisions made on behalf of a person are lawful, proportionate and clearly recorded.
· Make informed recommendations about care and support arrangements, personal budgets, direct payments and available resources, building on people’s strengths, relationships and community connections wherever possible, while balancing needs, risks, choice, control and the effective use of public resources.
· Support people through change, recovery and transition by working alongside health and other partners, including during hospital discharge, to help people return to a place they call home safely, reconnect with the people, places and communities that matter to them, and access support that promotes recovery, confidence and independence.
· Work in partnership with people, carers, colleagues and other services by building strong relationships, communicating openly and sharing information appropriately so support is coordinated and centred around the person.
· Complete written reports and present information clearly where required, including information needed for safeguarding, Court of Protection work, legal processes, professional discussions and decision-making.
· Keep clear and meaningful records by capturing conversations, decisions and actions in a way that is accurate, proportionate and relevant, using Liquidlogic Adults’ System and other ICT systems to support good practice.
· Manage and prioritise your work effectively, balancing assessments, reviews, safeguarding enquiries, support planning, recording and urgent work while ensuring responsibilities are progressed in a timely and proportionate way.
· Use your knowledge and experience to support less experienced colleagues, apprentices and students through mentoring, sharing knowledge and promoting reflective, strengths-based practice. Act as Practice Educator where qualified, helping others develop confidence, capability and professional judgement. 
· Keep learning and developing your social work practice through supervision, appraisal, training and continuing professional development, using these opportunities to strengthen professional judgement and meet Social Work England registration requirements.
· Look after your wellbeing by recognising the demands of the role and using the support available so you can work safely and continue to develop in your role.
· Be part of a responsive service by taking part in duty arrangements, responding to urgent situations and working flexibly when needed.
Additional responsibilities 
· Undertake specific local responsibilities as agreed with the Team Manager.
· Carry out your duties in accordance with Lancashire County Council values and maintain the standards of conduct expected within Adults Health and Wellbeing.

	Other

	Equality, diversity and inclusion. We are committed to working in a way that is fair, respectful     and inclusive. This means recognising and valuing difference, making sure people are treated with dignity, and ensuring that everyone has equal access to support. In your role, you are expected to reflect this in your day-to-day practice by working in a way that is inclusive, challenges inequality and supports people to be heard and involved.

Health and safety. You are responsible for your own health and safety, and for supporting the safety of others in your day-to-day work. This includes working in line with health and safety guidance, recognising risks and taking appropriate action to keep yourself, colleagues and the people you support safe.
Working with people. We place people at the centre of everything we do. We start with what matters, work alongside people and those important to them, and focus on strengths, independence and choice. In your role, you are expected to listen to understand what matters to people and their needs, working in a way that supports people to live the life they want, with the right support at the right time.

	Our Values

	We expect all our employees to demonstrate and promote our values:

Supportive. We work in a way that is supportive of people and each other. This means recognising strengths, valuing everyone’s contribution and working together to make a positive difference so people and communities can thrive.

Innovative. We deliver the best services we possibly can, always looking for creative ways to do things better, putting people at the heart of our thinking, and being ambitious and focused on making a positive difference to people’s lives.

Respectful. We treat people, colleagues and partners with respect, listening carefully, showing empathy and valuing different perspectives and experiences. We are open, honest and fair in the way we work with others.

Collaborative. We work alongside colleagues, partners, people and those important to them, listening and learning from each other. By building strong relationships and shared understanding, we make sure support is joined up and focused on what matters.
Skills Pledge 
We are committed to developing the skills of our workforce. All employees will be supported to work towards a level 2 qualification in literacy and /or numeracy if they do not have one already.




	
























Person Specification
Social Worker

The information you provide in your application will be used to assess how your skills, knowledge and experience meet the requirements of the role. Further assessment will take place at interview and may include additional assessment methods.

	Qualifications

	Essential:
· Recognised Social Work qualification, such as Social Work Degree, DipSW, CSS or equivalent.
· Current registration with Social Work England.
Desirable:
· Evidence of continuing professional development relevant to adult social work practice.

	Experience 

	Essential:
· Experience of working in a social care, health, voluntary or similar setting. 
· Experience of undertaking strengths-based assessments, reviews and support planning with adults, carers and families. 
· Experience of assessing and analysing care and support needs, safeguarding concerns and situations where there may be risk.
· Experience of working within legal frameworks and applying professional judgement in practice. 
· Experience of working alongside adults and carers with a wide range of strengths, circumstances and care and support needs. 
· Experience of working collaboratively with colleagues, partner organisations and communities to provide coordinated support. 
· Experience of managing and prioritising your work, responding to changing demands and seeking support where needed.
Desirable: 
· Experience of working in a statutory adult social care setting. 
· Experience of supporting students, newly qualified Social Workers or less experienced colleagues. 
· Experience of working with safeguarding, mental capacity and situations involving increased risk, uncertainty or differing professional and personal views.






	Knowledge, skills & abilities

	Essential:
· Ability to undertake strengths-based assessments and reviews that recognise what matters to people, build on strengths, understand care and support needs and identify what will make a positive difference.
· Good knowledge of legislation relevant to adult social work practice, including the Care Act, Mental Capacity Act, safeguarding duties and human rights principles. 
· Able to undertake strengths-based assessments and reviews that identify what matters to people, build on strengths and inform personalised care and support planning. 
· Able to use professional judgement to analyse information, balance rights, risks and responsibilities, and make lawful and proportionate decisions. 
· Able to work within the principles of Making Safeguarding Personal, supporting people to be involved in decisions about their safety and wellbeing. 
· Able to apply the Mental Capacity Act in practice, supporting people to make their own decisions wherever possible and recognising when further advice or intervention is required. 
· Able to work effectively with people, carers, those important to them and partner organisations, including in situations involving uncertainty, increased risk or differing views. 
· Able to communicate clearly, sensitively and professionally, both verbally and in writing. 
· Able to prepare reports and present information clearly to support professional decision-making, safeguarding responsibilities, Court of Protection work and other legal processes. 
· Able to manage competing priorities, respond to changing demands and organise work effectively. 
· Able to build positive working relationships with people, carers, colleagues, communities and partner organisations. 
· Able to use ICT systems confidently and accurately, including electronic recording systems and Microsoft Office applications. 
· Able to maintain clear, accurate, proportionate and meaningful records. 
· Able to apply knowledge of personal budgets, direct payments and approaches that promote wellbeing, choice and control. 
· Able to identify and make use of community resources, networks and support options that help people live the life they want. 
· Able to work respectfully and effectively with people from a wide range of backgrounds, cultures and experiences, valuing diversity and promoting inclusion. 
· Committed to reflective practice, supervision, continuing professional development and maintaining Social Work England registration requirements.
Desirable:
· Knowledge of local voluntary, community and faith sector organisations and community-based support across Lancashire.
· Knowledge of hospital discharge, recovery and transition pathways.
· Experience of mentoring, supporting or developing others in practice.
· 

	Other essential requirements

	· Commitment to equality, diversity and inclusion.
· Commitment to health and safety.
· Work in line with Lancashire County Council values by showing these in your day-to-day practice and supporting others to do the same.
· Maintain professional registration and practise in line with Social Work England standards, values and professional expectations.
· This is an essential car user post. You must have access to a car for work purposes and be insured for business use. Reasonable consideration may be given where an applicant is unable to drive because of a disability.


	

	

	



July 2026 Social Worker. Grade 8
image1.png
Lancashire

County
Council




