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Job Description
Service Support Manager (Corporate & Traded)

	Service:
	Facilities Management
	Team:
	Service Support 

	Location:
	Preston

	Salary range:
	£46,142 - £51,356
	Grade:
	Grade 10

	Reports to:
	Principal Manager (Soft FM)
	Staff responsibility:
	Yes 



	Scope of Work / Job Purpose
[bookmark: _Hlk178327426]Manages a small team of direct report professional staff or semi-professionals (and covers for absence of Service Support Manager (Premises & Schools Catering) to deliver a focussed service across a business stream of the whole service.
Role holders at this level will require a professional qualification or equivalent to provide direction to their team and to act as a technical reference to deal with complex escalated issues. They will be co-ordinating and integrating the work of their team, including dealing with multiple priorities. They will regularly be making proposals for service planning purposes and will be fully aware of wider implications. At this level they will not always follow established precedent and there will be some freedom in how to achieve end results.
This post is responsible for Facilities Management Service Support including the financial management of project budgets, Hard and Soft FM trading performance providing financial and corporate support to the service, with responsibility for quality of performance reporting and coordination of workforce development planning. The role holder is required to have a strong understanding of management accounting principles and be fully conversant with budget monitoring and forecasting. 
A high level of independent working is required using professional judgement and advanced financial management and people leadership skills, ensuring clear strategic support for the FM senior management team and direct line management of support staff.   
The post is fixed term until 31st March 2027 (37 hours per week) with potential to become a permanent position, based at County Hall Complex in Preston.  The working hours are flexible with an agreed balance of working on site and remote working in line with business need, which includes to ensure a balanced approach across the team.  

	

	Accountabilities/Responsibilities

	· Extensive knowledge and experience of financial systems and competency in using other relevant systems, as the postholder is required to take a lead role for the Service in relation to all aspects of system interrogation for monitoring and service performance purposes, including a lead role for the service on corporate systems development, integration, and functionality. 

· Supporting the FM senior management team in preparation and submission of the Service response to corporate requests for data and information including e.g., business plans, vacancy reviews, risk registers, workforce planning and absence management dashboards etc.

· Monitor the performance of service wide project budgets including associated capital and revenue expenditure, and the traded service performance delivered through Conferencing & Catering and Building Cleaning.  This will also require production of client billing and KPI performance reports for traded service clients. 

· Undertake annual reviews of fees and charges for traded activity within Conference & Catering and Building Cleaning, and any new traded opportunities, and work with FM senior managers to align pricing strategy with budgets. 

· Monitor performance related to Hard and Soft FM service challenge savings targets and any other business growth / savings initiatives, supporting the corporate process as required. 

· Develop consistent application of mapping business processes to ensure relevant service activity is documented working with senior managers across the Service.  Ensure continuous improvement opportunities in processes are identified and implemented to deliver efficiencies. 

· Develop and maintain a system to capture Service records of workforce development and training, liaising across the FM senior management team and with People Directorate Talent team to ensure compliance with service and corporate mandatory requirements.  

· Develop a Service-wide KPI reporting suite using Power BI, working across all strands of the FM Service to determine measures for quarterly performance reporting, analysis of data and where required support periodic benchmarking activity for the service.  KPI reporting suite using Power BI

· Support the Service  with procurement and to participate in tender panel activity, both for suppliers of goods, services, and digital systems, and to submit tenders to win new business working across the Service with subject matter experts.   Ensuring the FM service undertake procurement activities in accordance with guidelines / procedures/ standards etc.

· The above does not represent an exhaustive list of responsibilities and other duties may be required to support the business, that may include duties at a lower grade.
Skills, Knowledge and Experience
Typically, professionally qualified/relevant degree (or equivalent), or substantial vocational experience at a demonstrably professional level
Experience of managing budgets of some complexity and risk. 
Experience of leading, coaching and mentoring to develop others. 
Skills in resolving complex problems and managing conflicting issues.
Good understanding of Service area and service goals, as well as relevant council policies. 
In addition to the skills knowledge and experience described above, you may be required to undertake a lower graded role as appropriate.


	Other: The postholder supports the senior management team on all activities within the scope of the role and may be required to support activities within the scope of the role across the wider Facilities Management team. 

	
· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 

· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 

· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.



	Our Values

	
We expect all our employees to demonstrate and promote our values:

· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.

· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.

· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.

· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.




Person Specification
Service Support Manager (Corporate & Traded)

All the following requirements are essential unless otherwise indicated by *

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

	· Professionally qualified/relevant degree (or equivalent), plus substantial experience or substantial vocational experience demonstrating development through involvement in a series of progressively demanding roles.

	Experience 

	· Experience of using up to date and authoritative knowledge in a technical/specialist area to support delivery of a complex operation/function/service. 
· Working in different operational areas or supporting activity across different service. 
· Experience of providing effective support for operational activity or service undergoing change and challenge.
· Experience of managing large budgets of some complexity and risk. 
· Experience of leading, coaching and mentoring to develop others

	Knowledge and Skills: 
· Proven ability to implement and deliver complex and challenging solutions which are consistent with existing, new or evolving policy/procedure. 
· Effective communication and networking skills with a wide range of staff and external organisations. 
· Demonstrative knowledge of the application, principles, theory and practice of the specialist area of responsibility. 
· Ability to apply technical/specialist judgement to ensure service area objectives are achieved. 
· Ability to plan and organise a range of complex activities and priorities within a focused area of service. 
· Comprehensive understanding of all existing Policy and Procedures in the service area and application in a changeable and challenging environment.
· Skills in resolving complex problems and managing conflicting issues. 
· Thorough technical knowledge and understanding of the work practices, systems, processes and procedures relevant to the role.
· Sound analytical and technical/financial problem-solving capability.
· Able to formally train and mentor other professional staff.
· Excellent written and verbal communications skills
· In addition to the skills knowledge and experience described above, you may be required to undertake a lower graded role as appropriate. 

	

	Other essential requirements

	· Commitment to equality and diversity.

	· Commitment to health and safety.

	· Display the LCC values and behaviours at all times and actively promote them in others.
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